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NnoPAOOK
paccMmoTpeHusa obpaweHnn rpaxaaH B OO0 «Antan PesopT»

1. HacTtoswwmn MNopsigok paccmoTpeHns obpawennn rpaxgaH B OO0 «Antan PesopT» no
BOMpOCaM, CBsi3aHHbIM C OKaszaHMeM MeaMuMHCKOM nomolum (ganee — MNopsaok) paspaboTtaH ¢ Lenbio
oGecnevyeHns CBOEBPEMEHHOIO M NMOSTHOIO PACCMOTPEHUS YCTHBIX U MMCbMEHHbIX 0OpaLLEHNI rpaxaaH ¢
yBeJOMSIEHNEM 3asiBUTENEN O NPUHATUN MO HUM pPELUEHUA N HanpaBneHne OTBETOB B YCTAaHOBMEHHbIN
3aKkoHogaTtenbcTBoM Poccuickon Pepepauumn Cpok, a Takke A0CynebHOro paspelueHus CropoB U
KOH(NUKTHBIX cUTyauuin npu okasaHum megmumnHcekon nomowm OO0 «AnTtan PesopT» (ganee — otesnb
Cosmos Collection Altay Resort).

2. Ob6paLleHnd rpaxxgaH (MpeanoxeHus, 3asBneHus, xxanobbl) MoryT noctynatb B CaHaTopun
Cosmos Collection Altay Resort B ycTHOM hopmMe, MMCbMEHHOM (hopMe U NO 3ANEKTPOHHON NoYTe.

O6palenns rpaxxaaH B Buae npeteH3nn (npeteHsms — nucbMeHHoe TpeboBaHue rpaxaaHvHa o6
yCTPaHEHUN HapyLUEHUI UCMOSTHEHUs1 06s13aTENbCTB MO 3aKMOYEHHOMY [AOroBOPY C LEeNbi OKasaHus
nnaTHbIX MEOUUMHCKMX WM MpouMx nnaTHbIX YChyr, HanpaBnsiemoe B nopsigke pocyaebHoro
yperynmpoBaHnsa BO3HMKLLErO Criopa) AOMKHbI npegocTtasnaTecs B otenib Cosmos Collection Altay Resort
TONbKO B MUCbMEHHOW dopmMe M NpedocTaBnAaTbCA NMBO CaMOCTOATENBHO 3asdBUMTENEM/3aKOHHbIM
npegcraBvTenem 3asasuTens, Mbo 4OCTaBKOM NO NOYTE 3aKa3HbIM MMCbMOM Ui KYpbePOM C OTMETKOM O
BPYYEHUN.

3. 3anpellaeTcs npecnefoBaHne rpaxaaHuHa B CBA3M C ero obpalleHueM C KPUTUKOWN
aeatenbHocTn otena Cosmos Collection Altay Resort nn6o B Lensx BOCCTAHOBMEHUS UK 3aLLNTbI CBOUX
npas, cBo60 1 3aKOHHBIX MHTEpeCcoB NMBOo nNpas, cBO6OA N 3aKOHHbLIX MHTEPECOB APYIruX ML,

4. Mpn paccmoTpeHnn obpalleHuin He JOMNyCKaeTCs pasrnalleHne CBeAEeHNIN, coaepXKaLlmxcs
B obpalleHun, a Takke CBeOEHMWN, KacaloLMXCs YaCTHOM XU3HW rpaxgaHuHa, 6e3 ero cornacus. He
ABNAETCA pasrnawleHneMm CBefeHUn, coaepxawmxcs B obpalleHun, HanpasfeHne MNUCbMEHHOro
obpalleHns B rocygapCTBEHHbIA OpraH, opraH MEeCTHOro camMoyrnpaBfeHus, OOSPKHOCTHOMY fvuy, B
KOMMETEHUMIO KOTOPbIX BXOAUT peLleHre NOCTaBNeHHbIX B 06palleHMn BoNpocoB nnu paboTHUKY oTens
Cosmos Collection Altay Resort, nonyunsLuemy nopyyeHme o pacCMOTPEHUN OBpaLLeHUs.

5. paxpaHe (3asBuTenu) mMoryt obpawaTtbCsa MO BOMpocam OpraHM3auMm U OkasaHus
MeAMLMHCKON MOMOLLM SINYHO UMK Yepe3 3aKOHHOro NpeacTaBuTens.

B obpalueHun 3asBuTenb ykasbiBaeT nmbo HanmeHoBaHue otensd Cosmos Collection Altay Resort,
nm6o hammnmio, msi, 0TYECTBO COOTBETCTBYIOLLErO OOJMKHOCTHOro nnua otensa Cosmos Collection Altay
Resort, a Takke cBoOM hamMunumio, UMs1, 0THECTBO (NPWU HaNU4MKn), agpec NeKTPOHHOW NOYThbl, eCrnn OTBET
AOoSKeH ObITb HanpaeneH B )OpMe 3NIeKTPOHHOrO AOKYMEHTa, NMOYTOBbIN agpec, No KOTOPOMY OOSDKEH
OblITb HanpaBneH OTBeT (yBeAOMIIEHME O nepeagpecaumn obpalleHus), nanaraeT cyTb obpalleHnsa u
CTaBWUT NNYHYI0 NOANUCL M AaTy. [paxaaHvH B NpaBe NPUOXNUTb K TakoMmy obpalleHnio Heobxoanmble
AOKYMEHTbI U MaTepwuarbl B 3NeKTPOHHON chopme Nnbo HanpaBuTb yKasdaHHble AOKYMEHTbI 1 MaTepuansl
WM nx Konum B NIMCbMEHHON dhopme.

B cnyyae, ecnn obpalieHvne HanpaBnseTcd 4epe3 npeacTaBuTeNns 3adBUTENs, Takke
npegocTaBnseTcs JOKYMEHT, NOATBEPXKAAIOLWMNA NOSTHOMOYMSA HA OCYLLECTBIIEHWE OENCTBUA OT UMEHM
3aaBuTens.

B kayecTBe AOKYMeHTa, NOATBEPXKAAMOLLErO NOSTHOMOYMS HA OCYLLECTBEHME OENCTBUMA OT UM

€HW 3asBuTensi, MoryT ObITb NpeacTaBneHbI:

- odopMneHHaa B COOTBETCTBMM C 3akoHogaTenbcTBOM Poccuiickon ®depepauuu
OOBEPEHHOCTb;
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- KONUA peleHuss O HasHadeHun wunn o6 wusbpaHum nnbo npukasa O Ha3HayYeHUn
dun3nyeckoro nuua Ha JOSMKHOCTb, B COOTBETCTBUM C KOTOPbIM Takoe uandeckoe nuuo obnapjaet
npaBoM AeNCTBOBAaTb OT UMEeHU 3aaButens 6e3 OBepeHHOCTH.

6. INvuom, OTBETCTBEHHBIM 3a OpraHu3aumio paboTbl ¢ obpalleHuaMn rpaxgaH B oTterne
Cosmos Caollection Altay Resort asngaeTca reHepasnbHbIn MeHegpkep otenst Cosmos Collection Altay Resort nnum
nnuo, HasHavyaeMoe COOTBETCTBYHWLWMM MNPUKaA3OM reHepanbHOro meHegxepa otens Cosmos
Collection Altay Resort.

1. B uensax peanusaunn npas rpaxaaH Ha obpalleHve B MeaULIMHCKY OpraHn3auunio otenem
Cosmos Collection Altay Resort obecneuynBaeTcs:

- UHdopMMpoBaHKue rpaxkgaH ob ux npaese Ha obpalleHue;

- permcTpaums n yd4eT NocTynuBLLMX oBpaLleHun;

- paccMoTpeHMe NocTynMBLUMX OBpaLLeHuni;

- NPUHATUE HEOBXOANMBIX Mep MO pe3yrnbTaTtaM paccMoTpeHus obpalleHnii;
- NMOAroTOBKa M HanpaereHne OTBETOB 3asBUTENSAM;

- npoBedeHne aHanuaa nocTynuelUMX obpalieHun n paspaboTka MeponpuaTUn No

YCTPaHEHWUIO NMPUYUNH, Bbi3BaBLLMX OOpaLleHus.

8. CeeneHus o mecte HaxoxaeHust otena Cosmos Collection Altay Resort, noutoBom agpece ans
HanpaseHNs MMCbMEHHbIX obpalleHnin, O CrpaBoOYHbIX TeNedOHHbIX HOMepax 1 agpece 3reKTPOHHON
noYThl ANg HanpaeneHusi obpaLLeHn pa3MeLLeHbl Ha ouunanbHOM canTe oTens Cosmos Collection
Altay Resort B WH(pOpMALMOHHO-TENEKOMMYHUKALMOHHON ceTu «W/HTepHeT»: WWW.
altayresort.cosmosgroup.ru

- noytoBLbI agpec otenss Cosmos Collection Altay Resort: 649109, Pecnybnuka Antan,
ManmuHcknin panoH, bupronuMHckoe cenbckoe nocernexve, Tepputopusa NpupoaHo-0300POBUTENBHOMO
komnnekca Antan Pe3opT, 3agaHue Ne20

- TenedoH(bl) 1 agpec 3MNEeKTPOHHOM MOYThl A4S CNpaBoOK U npueMa obpalleHuin (YCTHbIX
obpalleHnin, NUCbMEHHLIX MPEANnoXEeHUN, 3asBneHun, Xanob) rpaxgaH: Ten. +7 (38822) 9-43-43,
anekTpoHHas noyta: info.altay@cosmosgrouop.ru;

- camocTodATenbHas nepefada 3asBUTENEM MUCbMEHHbIX obpalleHnin  (MMCbMEHHbIX
npeanoXeHnn, 3asBneHnn, xanob, NpeTeH3nn) ¢ 4OCTaBKOW MO NOYTE UM KyPbEPOM, HanpasnseTcs no
agpecy: 649109, Pecnybnuka Antan, ManWmuHCcKuin panioH, BuplonnHckoe cenbckoe mnocenexHue,
Tepputopus NpnpogHO-0340p0BUTENBHOIO Komnnekca Antan PesopT, sagaHne Ne20

- rpaduk paboTtbl agmuHucTpaummn OO0 «AnTtan Pe3opTt»: nH — nT: 09.00 — 18.00.

MHdopmupoBaHmne rpaxgaH o6 uMx npaBe Ha obpalwleHne obecneuvmBaeTcsl Takke MyTem
pasmelleHns B AOCTYMHOM [Afis rpaxgaH MecTe — Ha WMHGOPMaUMOHHbIX cTeHgax otens Cosmos
Collection Altay Resort, okono CTonku cny6bl npuema n pasmeLleHns, opopmIIEHHON B Ne4YaTHOM Buae
cnegyowen nHpopmauum:

- HacToAwwmn Mopsagok;

- rpadmK NMUYHOro Npuema rpaxaaH no Bornpocam, CBA3aHHbIM C OkazaHMeM MeaULUHCKOWN
nomoum rpaxxgaHam B otenie Cosmos Collection Altay Resort, ¢ ykaszaHnem doamnnumn, UMEHU, OTYECTBA,
OOJTKHOCTKN, HOMepa kabuHeTa, TenedoHa OOMKHOCTHbIX Nul, otend Cosmos Collection Altay Resort, k
KOTOpPbIM MOryT 06paTUTbCA rpaxaaHe no BONpocam, CBA3aHHbIM C OKa3aHWeM MeauLUHCKOM MOMOLLN;


https://altayresort.cosmosgroup.ru/
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- 00 agpecax aneKkTPOHHON NoYThI M agpece oduumanbHoro canta otens Cosmos Collection
Altay Resort;

- 06 agpecax u TenegoHax KOHTPONMPYIOLLMX OPraHOB M OpraHM3aLuii.

9. Y4yeTy nognexat Bce obpalleHus, noctynmeune B otenb Cosmos Collection Altay Resort
B MMCbMEHHOWN hopMe 1nn NO ANEKTPOHHOW NoYTe, B TOM, Yncrne obpalleHns, HanpaBreHHble U3 ApYyrnx
OpraHoB UK OpraHu3auui.

10. YyeT obpalieHnin, NoCTynMBLUMX B MUCbMEHHON OpME UNK MO 3MEeKTPOHHOW nouTe,
Begetcsa B oTene Cosmos Collection Altay Resort B XypHane peructpaumm obpalleHuin rpaxaaH.
OTBETCTBEHHOCTb 3a BeAeHVe >XypHana perncrtpauuv obpalleHun rpaxgaH Bo3naraetcsi Ha nuuo,
OTBETCTBEHHOE 3a BeeHWe A4enonpon3BoaCcTBa No 06paLleHnam rpaxaaH.

11. JInuo, oTBeTCTBEHHOE 3a BedeHWe [OenonpousBoAcTBa MO oOOpalleHusM rpaxaaH
onpegensaeTca COOTBETCTBYIOLLMM MPUKA30M reHepanbHOro MeHempkepa otena Cosmos Collection Altay
Resort.

12. Bce noctynuslime B NnCbMEHHON (hopMe unu rno 3nNeKTpoHHOW noYvte obpalleHns rpaxaaH
(3asiButenen), nognexart obsizaTenbHON pernctpauum B CPok — He 6onee ogHOro OHS C MOMEHTa UX
noctynnenus B otenb Cosmos Collection Altay Resort.

B XKypHane peructpauun obpalleHuni rpaxaaH B XpOHOMOrM4eckoM nopsake uKeupyroTcs:

- nopsiaKoBbIA HOMEP;

- dhamunusa, nms, oT4eCTBO (MPU HANUYMK) 3as8BUTENS;

- agpec MecTa XUTenbCTBa 3asaBUTENS;

- HavMeHOBaHMe opraHn3aLlun, HanpasmBLLEN obpallLeHune;
- Aarta noctynnenus obpalleHus;

- Aarta n Homep perncTpauum obpalleHuss;

- KpaTKoe cogepxaHue (nosoa) obpalieHus;

- dhamunusa, Mms, oT4ECTBO (NPU HANUYUK), OOIMKHOCTb paboTHMKA, OCYLLLECTBUBLLETO
paccmoTpeHue obpalleHus;
- pesynbTata paccMoTpeHusi obpalleHus;

- [aTa 1 HoMep perucTpauum oTeeTa Ha obpalleHue.

13. B peno no paccMoTpeHutio obpalleHus rpaxkgaHuHa BXOAAT: obpalleHue rpaxaaHuHa,
MaTepwuanbl N0 pacCMOTPEHMIO OBpaLLeHunsi, KoNus oTBeTa 3asBUTENIO.

14. Cpok xpaHeHusi gen no obpawieHuam rpaxgaH B oterie Cosmos Collection Altay Resort
cocTaBnseT 5 neT ¢ Aatbl perncrpaummn obpatleHuns.

15. Bce noctynueine B otens Cosmos Collection Altay Resort o6palueHuns rpaxkgaH nognexat
paccMOTPEHUIO B CrieaytoLlem nopsake:

- ecnn B NMCbMEHHOM ObpaleHnn He ykasaHbl — (PaMunusa rpaxgaHuHa, HanpasBuBLLETO
obpalleHre, U NOYTOBbIN (SMNEKTPOHHLIN) agpec, No KOTOPOMY AOSKeH ObiTb HanpaBneH OTBET, TO
NMUCbMEHHbIN OTBET Ha obpalleHne He aaeTcs;

- ecnn B MUCbMEHHOM obpalleHnn cogepxaTca HeueH3ypHble nnbo ockopOuTenbHbIE
Bblpa)KeHWsl, yrpo3bl XN3HW, 300POBbLI0 1 UMYLLECTBY COTpyAHMKOB oTens Cosmos Collection Altay Resort,
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a Takke uneHam ux cembu — obpalleHne octaeTcs 6e3 OTBeTa MO CyLIEeCTBY MOCTABMEHHbLIX B HEM
BOMPOCOB, NP1 3TOM OTBETCTBEHHbLIM 3a paboTy ¢ obpaweHnamm B otenb Cosmos Collection Altay Resort
coobuiaeTca rpaxxgaHuHy, HanpaBmBLLEMY obpalleHne, 0 He4onyCTUMOCTM 3n0ynoTpebneHns npasom;

- €Cnn TEKCT NMCbMEHHOro obpalleHnsa He NoaaaeTcst MPOYTEHUIO — MMCbMEHHbIN OTBET Ha
Takoe obpalleHne He faeTcs, 0 YeM coobuaeTca rpaxaaHuHy, HanpaesmBLleMy obpalleHne, ecnm ero
hamunmsa n NoYTOBLIV agpec NOAAAKTCA NPOYTEHMIO;

- €Cnn B NMCbMEHHOM obpalleHnn COaePXXMUTCS BONPOC, NO CYLLECTBY KOTOPOro rpaXkaaHuHy
MHOIOKpaTHO AaBarnuvcb NUCbMEHHbIE OTBETHI, B CBSA3M C paHee HanpaBnsemMbiMy obpalleHnsiMu 1 npum
3TOM — B MOCTyNMBLUEM OOpalleHMM He NPUBOASTCS HOBble A0BOAbI MM 0GCTOATENbLCTBA —
OTBETCTBEHHbIN UCMOMNHUTENb BNpaBe NoAroToBUTL OTBET 3a NOAMNUCHIO reHeparibHOro MeHeaXepa oTens
Cosmos Collection Altay Resort o 6e3ocHOBaTENBHOCTM O4epeHOro obpaLleHns.

16. PelueHne o HanpaeneHun obpalleHnsi Ha pacCMOTPEHME K KOHKPETHOMY paboTHMKY OTens
Cosmos Collection Altay Resort npuHumaeT reHepanbHbii MeHepkep oTens Cosmos Collection Altay
Resort B bopme NUCbMEHHOIO NOpPyYeHUs B BUAE Pe30ntoLmMm Ha obpalleHnun unm npukasa B CpPoK, He
npeBbILLALWNA TPpeX AHEN C AaTbl pernctTpauumn obpalleHums.

O6palleHns rpaxgaH He OOMMKHbI HaMpaBNATbCA Ha paccMOTpeHne paboTHuKy oTtens Cosmos
Collection Altay Resort, gencreune (mnn 6e3gencTene) KOTOPOro B HUX obxanyeTcs.

17. PabotHuk otens Cosmos Collection Altay Resort, nonyuYmBwMW MNOpyyYeHMe O
paccMOTpeHMn obpalleHus, Bnpaee npurnawartb 3aasutend ana nudHon 6Gecefbl, 3anpaluveBaTtbh
AOMNOMHUTENBHYI0 HPOPMaLMIO y 3aABUTENSA U NMCbMEHHbIE 00BbACHEHUS Y paboTHUKOB oTens Cosmos
Collection Altay Resort, npuHumaTb Opyrme Mepbl, Heobxoaumble Ansi OOBHLEKTUBHOIO PacCMOTPEHUS
obpaweHus.

18. PabotHuk otens Cosmos Collection Altay Resort, nonyuYmBlwIMW MNOPy4YeHME O
paccMmoTpeHun obpalleHus, Bnpase npurnawartb 3assuTena Ansg nudHon Gecefbl, 3anpalunBaThb
AOMNOMHUTENBHY MHPOpMaLMIO y 3asBUTENSA N NUCbMEHHbIEe 06bsCHEHNSA Y paboTHMKOB oTens Cosmos
Collection Altay Resort, npuHumaTb Apyrve Mepbl, Heobxoaumble A1 O0OBEKTUBHOMO PaccMOTPEeHUs
obpaweHus.

PaboTtHuk oTtena Cosmos Collection Altay Resort, nonyymslimi nopyvyeHMe O pPacCMOTPEHMM
oOpaleHunsi, HeceT OTBETCTBEHHOCTb 3a HecobntogeHne TpeboBaHnii 06 06bEKTMBHOM, BCECTOPOHHEM U
CBOEBPEMEHHOM paccMOTpeHun obpalleHusi, a Takke 3a pasrnalleHne CBeOeHWUW, COoAepKalluUXcs B
obpalleHmmn, B COOTBETCTBMM C AENCTBYIOLINM 3akoHogaTenbcTBoM Poccunckon degepauun, Tpyoosbim
kogekcom Poccuiickon ®egepaumm 1 4OMKHOCTHON MHCTPYKUMER.

19. Mpn paccmoTpeHnn obpalleHun rpaxaaH OOIMKHbl cobniogaTbCsa npasa TpeTbUX Nuu,
YCTaHOBIEHHbIE 3aKoHOAaTeNnbCTBOM Poccunckon depepaunn.

B cnyyasax, ecnn npu paccmoTpeHun obpalleHusi, NOAaHHOrO0 B MHTepecax TpeTbux nu
(sBnAOLWmMXCA AeecnocobHbIMKU rpaXxgaHamm), BbISCHUMOCh, YTO OHWU B MUCbMEHHOW (hOpMe BO3paxatoT
NPOTMB €ro pacCMOTPEHUS, NPMHUMaETCsa pelleHne 06 ocTaBneHun obpalleHns 6e3 paccMoTpeHus no
CyLlecTByY, C yBegoMneHveM 06 3ToM 3asBuTens.

20. lMucbMeHHble obpalleHns, cogepkaliMe BOMNPOChl, peLlUeHne KOTOPbIX He BXOAUT B
komneTeHuuto otenss Cosmos Collection Altay Resort, B Te4eHUn cemun gHEW C gaTbl UX perucrpaumm
HanpaBnsAlTCA C COMPOBOAUTESNbHBIM MUCbMOM B COOTBETCTBYHOLMI OpraH wWnu opraHvsauuio, B
KOMMETEHUMIO KOTOPbIX BXOOAUT pelueHne MOCTaBfeHHbIX B obpalleHMn BONpoCcoB, C OQHOBPEMEHHbLIM
yBeJOMIIeHEM 3aaBUTENS O Nepeagpecauun obpalleHus.

21. B cnyyae, ecnn obpalleHne ogHOro 1 TOro e 3asiBUTEeNs No TEM Xe OCHOBaHUAM Obino
paccmoTpeHo oTenem Cosmos Collection Altay Resort paHee, u BO BHOBb MOCTYNMBLUEM OGpaLleHNN
OTCYTCTBYIOT OCHOBaHWSI ONA NepecmMoTpa paHe MPUHATbIX pPeLleHur, MPUHUMaeTca pelleHne ob
ocTaBneHun obpalleHms 6e3 paccCMOTPEHNS MO CyLecTBy C yBegoMMAeHnemM 06 aToM 3asBuTenNs.
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22.  OtBeT Ha obpalleHune, NOCTynNMBLUEE B NMMCbMEHHON (DOPME MMM MO 3MEKTPOHHON noyTe,
naetcsa B TedeHve 30 aHen ¢ gaTbl pernctpauumn obpalleHmns, 3a UCKnioveHnem obpalleHmin, NocTynuBLLINX
Yyepes opraHbl rocyJapCTBEHHOW BNACTM UMW MHbIE OpraHM3auun, No UCNOTHEHMIO KOTOPbLIX MOXET BbiTb
yKasaH Opyromn Cpok.

23. OtBeTbl Ha obpalleHns rpaxaaH odopMnsTCa Ha BnaHke McxodswWwero nucbMa oTens
Cosmos Collection Altay Resort n nognuceiBatoTcs reHepanbHbiM MeHegpkepom oTenst Cosmaos Collection
Altay Resort n/vunu rmasHeim Bpadyom otens Cosmos Collection Altay Resort.

B cnyyae nogTtBepaeHus akToOB, M3IOXEHHbIX B OOpalleHun, B OTBETE YKa3biBalOTCA Mepbl,
NPUHATbIE K BAHOBHBIM PabOTHUKaM.

24. B cnyyae, ecnu obpauweHne noctynuno B otenb Cosmos Collection Altay Resort B
NMMCbMEHHOM hopMe, OTBET HaNpPaBseTCa Ha NOYTOBbLIM afpec, ykasaHHbIN B 0OpaLleHun.

B cnyyae, ecnu obpalieHune noctynuno B oTenb Cosmos Collection Altay Resort no anekTpoHHON
noyTe, OTBET Ha OOpalleHMe HanpaBnNaeTCa Ha aapec ANEKTPOHHOM NOYTbI, yKasaHHbIA B 0OpaLleHuu.

25. Mo pesynbTatam paccmoTpeHnsa obpaweHun (kanob, npeTeHsun), B cnyyae
NnoATBEPXKAEHUSA M3NOXEHHbIX B HUX 0OCTOATENLCTB, K BUHOBHbIM PabOTHMKaM NPUMEHSIIOTCS Mepbl B
COOTBETCTBMM C TpyaoBbiM Kogekcom Poccuiickon degepaunm n JOMKHOCTHBIMU MHCTPYKLNAMMN.

26. B otene Cosmos Collection Altay Resort He pexe ogHoro pasa B kBaptan (go 30 uucna
MecsiLa, cneayoLlero 3a oT4eTHBIM KBapTarioMm) 1 No UToram roga (4o KoHua gespans roga, crnegyoLlero
3a OTYETHbIM) MPOBOAUTCA aHanuM3 MOCTYMUBLUMX B MUCbMEHHOMW OpMEe W MO SMEKTPOHHOW no4Te
obpalleHuni rpaxkaaH NMuom, OTBETCTBEHHBIM 3a BeieH e AeNnonpon3BoACTBa No obpaLLeHNsaAM rpaxaaH.

27. PesynbTaTbl aHanu3a MNOCTYNUBLUMX B MUCbMEHHOW (bopMe M MO 3MEeKTPOHHOW noyTe
obpalleHun rpaxaaH exeksapTanbHO U No UToram roga NpeaoCcTaBnalTCA reHepanbHOMY MeHemxepy
otenda Cosmos Collection Altay Resort.

28. YcTHble oOpalleHus paccmaTpuBaloTCa reHepanbHbIM MeHemkepoM oTenss Cosmos
Collection Altay Resort u rnasHbiM Bpadom oTens Cosmos Collection Altay Resort, k koTopoMy obpaTtmncs
rpaxgaHvH, B XoA4e INUYHOro npuema. JIMyHbli npuem rpaxgaH ocyLlecTBNSeTcs B COOTBETCTBMM C
yTBepXaeHHbIM B oTene Cosmos Collection Altay Resort Mpadmkom nuyHOro npuema rpaxgaH no
BOMpOCaM, CBA3aHHbIM C OKa3aHWeM MeMLMHCKOW NOMOLLM rpaxaaHam. [Mpu nnyHom npueme rpaxgaHunH
npeabaBnaeT JOKYMEHT, YAOCTOBEPSOLNIA NINYHOCTb.

29. MaeHbIn Bpad oTens Cosmos Collection Altay Resort npoBoguT NMYHBIN NpUeM rpaxgaH C
NnepuoanMyHoCTbLIO, He pexe 1 pasa B Hegento. MecTo, AHN 1 Yackl NMMYHOTO NpUeMa rpaxaaH ykasbiBaloTcs B
pachmke nnyHoro npvema rpaxgaH, 0POPMIEHHOM B NeYaTHOM BUAE U pasmeLLeHHOM B AOCTYMHOM Ans
rpaxkgaH MecTe, a Takke Ha odumupnansHom canTe otenst Cosmos Collection Altay Resort B MHopMaLMOHHO-
TenekoMMyHunkaumoHHon cetn MHTepHeTt ([MNpunoxenne 1). MHdbopmaums O NPUHATBIX reHeparbHbIM
MeHemkepom otend Cosmos Collection Altay Resort n rmaeHbim Bpadom otenst Cosmos Collection Altay
Resort 3agsutensax pmkcupyeTcs B XXypHanax nNM4yHoro npuema rpaxagaH.

30. B cnyyae, ecnu n3noxeHHble B YCTHOM obpalleHun 3assutens obcToaTenbctBa He
TpebyloT OONONHUTENBHOW NMPOBEPKN, OTBET Ha obpaleHne ¢ cornacusa 3asBuTens MoxeT ObiTb AaH
YCTHO B XOA€ NIMYHOro npuema, o Yem geraeTcs 3anuchb B XXypHane NMYHOro npuema rpaxaaH.

31. B cnyyae Hecornacusa 3agBuTens C pesynbTataMu pacCMOTPeHust ero obpalleHus, OH
MOXEeT 06paTUTbCA B BbILLECTOSALLME NHCTAHLUMM UNK CyA.



COSMOS

COLLECTION
ALTAY RESORT

MpunoxeHue Ne 1
k MNopsaky paccMoTpeHus
obpauieHuii rpaxaan B OO0 «AnTan PesopTt»

Fpachuk nM4yHoro npmema rpaxaaH rnaBHbIM Bpa4yom otensa Cosmos Collection Altay Resort

no Bonpocam, cBA3aHHbIM C OKa3aHuemM MeaULMHCKOMN NOMOLLMU rpaxgaHam

komnnekca Antan Pe3opT, 3gaHune
Ne21

TenecoH
OdomkHoCTb Bpems npuema Mecto npuema Appec ANS 3anucu Ha
(aeHb/yachl) (xab. Ne) npuem
1 2 3 4 5
649109, Pecnybnvka Antan,
ManmuHckmin panoH, BuptonuHckoe
naeHbIN Bpay yeTBepr KabuHeT cenbckoe nocenexve, TeppuTopust 8-913-990-2315
OO0 «AnTtan PesopTt» 15.00 - 17.00 Ne 220 Mp1poaHo-0300pOBUTENBHOIO

* Mpu NnM4HOM NpuemMe rpaxaaH npeabABRSAET AOKYMEHT, yA0CTOBEPAOLWMA FINYHOCTL (CT.
13 ®epepanbHoro 3akoHa oT 2 mas 2006 r. Ne 59-03 «O nopsiake paccMOTpeHMst 0bpalleHnn rpaxkgaH B

Poccuiickon ®enepaumm»)




